[image: ]




PERSON SPECIFICATION (G8)
Business Transformation Manager 
Vacancy Ref: 

	Criteria
	Essential/ Desirable
	How it will be assessed

	Qualifications

	Educated to degree level or equivalent qualification or work experience in a relevant area 
	Essential
	Application Form/ CV

	Professional Qualification in Business Analysis or Project management, Agile Methodology knowledge 
	Desirable
	Application Form/ CV

	Knowledge and Experience

	Demonstratable experience of leading continuous improvement or digital development initiatives within HE Sector.
	Essential
	Application Form, uploaded CV and covering letter / Interview

	Experience of project management and Agile Process improvement methodologies. Leading cross-functional teams to successful outcomes.
	Essential
	Application Form, uploaded CV and covering letter / Interview

	Experience of Salesforce administration, particularly around development of reporting and dashboard capabilities. 

	Essential
	Application Form, uploaded CV and covering letter / Interview

	Skills and Abilities

	Well-developed organisational skills, with experience of managing large portfolios of work (Drive for Results) 
	Essential 
	Interview 

	Excellent stakeholder engagement skills with experience managing non-technical stakeholders
	Essential
	Interview 

	Brings out the creativity of others and able to generate new innovative ideas in a complex environment (Creativity)
	Essential 
	Interview 

	Ability to work independently, developing measurable goals, dealing with ambiguity whilst managing dependencies and able to make decisions without sufficient information for certainty (Performance Management / Dealing with ambiguity) 
	Essential
	Interview 

	Ability to work with a high level of challenge and contribution to new ideas development, nurturing new ideas and inspiring creativity in others (Innovation)  
	Essential
	Interview 

	Demonstrable experience of recognising trends and driving developments with a 6 to 12-month timeframe in line with strategic priorities (Strategic Thinking) 
	Essential 
	Interview 

	Ability to effectively negotiate and resolve work related conflict. Able to persuade, convince, negotiate and have a high level of political understanding within the organisation (Negotiation and Conflict Management) 
	Essential 
	Interview 

	Initiates contacts, and builds good, long standing working relationships adjusting behaviour to accommodate others working styles and perspectives (Interpersonal Skills)
	Essential
	Interview

	Highly developed written communication skills and ability to explain information in a way that is easy to understand, targeting communication appropriately for audience (Communication Skills) 
	Essential 
	Application Form / Interview 
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